May 2, 2003

Board of Selectmen
Town of Lincoln

16 Lincoln Rd.

Lincoln, MA 01773-6353

Dear Members of the Board:

Comcast is pleased to respond positively to your request to offer a Senior Citizen Assistance
Program for the Town of Lincoln. This discount will be offered to any senior citizen in the
Town who subscribes to our Broadcast Basic Tier and meets the qualifications described herein.
The amount of the discount will be ten percent (10%) per month off of the Broadcast Basic Tier
and becomes effective within three months of the renewal of the license, unless or until
terminated as provided for hereunder.

The following represents the qualifications required by individuals who would like to take
advantage of this discount:

e Proof of age 65 years, or older, (driver’s license, birth certificate or passport);
e Head of Household (lease, deed or tax bill); and

e Income eligibility (Medicaid, Massachusetts Fuel Assistance, Public Housing Assistance)

While this discount is currently ten percent per month, Comcast may, at its sole discretion,
change, modify, or terminate this program.

If you have any questions, please do not hesitate to contact me.

Sincerely,

Rob Travers
Manager of Government Affairs

CC: Elizabeth Graham, Director of Government Affairs, Comcast



